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INTRODUCTION

REGISTRATION ON THE ERMIS PLATFORM OF THE HUMAN RESOURCE DEVELOPMENT AUTHORITY – ANAD

With the aim of improving its operations and increasing the efficiency and effectiveness of the 
services it provides, ANAD has developed a new electronic system, named Ermis (hereinafter “the 
Ermis system”), through which all procedures related to ANAD’s projects and activities are 
processed.

In order for a business or individual to access HRDA’s services, they must register online in the 
HRDA registry, where they will identify their entity, and then select the role in which they wish to 
collaborate with HRDA.

The Ermis system went live on July 1, 2021.

The following sections outline the steps of the required procedures depending on the type of applicant 
(individual or legal entity).

We are always available to provide further clarification or support. Please do not hesitate to contact us:
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REGISTRATION OF A NATURAL PERSON

IDENTIFICATION:
A clear copy of both sides of the applicant’s ID is required. The name on the 

application and the ID must match.

REGISTRATION STEPS:

To participate in a plan through an employer, the following actions/steps must first be completed by the 
company’s director/owner/manager and then by the employees

1. Click on: https://ermis.anad.org.cy/#/front
2. On the ERMIS page that opens, there will be four options: Natural Person, Legal Entity, Joint 

Venture, and Government.
3. Click “Register” under Natural Person
4. Read the instructions and information
5. Click “REGISTER NATURAL PERSON” at the bottom of the screen
6. Enter your email address and select "Send Code"
7. You will receive an email with the code sent by the ERMI platform (If you cannot find the email, 

check your SPAM and JUNK folders)
8. Enter the code that was sent into the application and select “PROCEED TO REGISTRATION OF 

NATURAL PERSON”
9. Fill in all required fields, upload a copy of your ID (both sides) in the relevant section, and click 

“Submit.”
10. You must enter your start date and may optionally enter your departure/termination date.
11. If you do not have an authorization code from your employer, select “NO” and complete the 

registration application as an INDIVIDUAL.

*Your application will be reviewed, and you will receive an approval letter via email with attached PDF files.

**The first file will include, among other things, your AnAD Registration Number   &
your code, which you will need to log in to the platform.
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AFTER THE APPROVAL OF THE NATURAL PERSON APPLICATION

For security reasons, once you are approved as a natural person, you must log in to the system using your 
credentials and change the existing password to a personal password of your own.

Related steps below:

1. Click on: https://ermis.anad.org.cy/#/front
2. Select "Log In" in the top right corner of the screen
3. In the first section, enter your AnAD registration number, and in the second section, enter the 

code sent to you via the approval email
4. Enter your new password and save it so you can use it (It must include uppercase and lowercase 

letters, at least one number, and at least one digit)
5. Select “CONFIRM” and you will be redirected to the ERMIS homepage
6. Select "Login" at the top right of the screen
7. Use the new password you have submitted

Once the above steps are completed, the individual (Director/Owner/Manager) must register the 
business as a LEGAL ENTITY and designate themselves as the Contact Person.
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REGISTRATION OF A LEGAL ENTITY
In order to register as a LEGAL ENTITY (this applies to the registration of businesses and companies), the 
Contact Person—who is typically the company’s directors—must already be registered as a NATURAL 
PERSON (see above).

STEPS FOR REGISTERING A LEGAL ENTITY

1. Go to the ERMI website - https://ermis.anad.org.cy/
2. Log in to the FP and then click the small arrow next to your name, then select the 3rd option: 

Create Authorization Code.

3. You will then be taken to the screen shown below for creating an Authorization Code
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4. Click on item (1.): Role
5. Select Contact Person (2.)
6. Read and select I Accept the Terms (3.), then click Create (4.)
7. The following image will then appear
8. Save the AUTHORIZATION CODE in a Word file
9. Then LOG OUT of the Natural Person’s account
10. Go back to the ERMI website - https://ermis.anad.org.cy/
11. Click “Register” under Legal Entity
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12. Enter your email address and then click "Send Code."

13. You will then receive an email with the code, which you must enter in the second box labeled 
“Enter the code that was sent to you”

14. Next, PROCEED TO THE LEGAL ENTITY REGISTRATION.
15. In the Legal Entity Registration application, under the CONTACT PERSON section, enter the 

Authorization Code you issued as an Individual.
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16. Click "Confirm" and your name will appear.

17. Enter all required information, upload a copy of the certificate of incorporation and a copy of 
the shareholders’ certificate in the relevant section, and click “Submit.”
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OBTAINING AN EMPLOYER ROLE
For a legal entity—a business—to obtain the employer role, it must follow the steps below.

1. Click on the "Profile & Roles" option
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2. Select "Available Roles," "Employer," and then submit a request to obtain the role.

3. In the application to acquire the Employer role, under the CONTACT PERSON section, enter the 
Authorization Code issued to you by the contact person registered in the steps and roles described 
above.
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Once the above steps are completed, each business may participate in HRDA grant programs, 
provided that each employee/applicant has also completed their registration on the platform.

Please note that these actions/steps must be carried out in the order listed above, and only after 
approval (via email from the HR Department) for each step may the actions for the next step be 
taken

→ Step 1 - Natural Person
→ Step 2:Legal Entity
→ Step 3 (Employer Role)

SUPPORT AND CONTACT
For any clarifications, please contact us:

Eurosuccess Consulting

56 Stavrou Ave., Karyatides Shopping Center, Block A2, Office 204, 2035 

Strovolos, Nicosia – Cyprus

+357 22 420 110

info@eurosc.eu
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